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Committed to your Success! 

Serving a pizza family for 
more than 30 years! 



From the entire team at QualServ, we would like to thank Papa John's for selecting us 
as an approved vendor. We are committed to providing you with the very best 
customer service and the highest quality products.

QualServ Solutions International is a Middleby Corporation Company. The Middleby 
Corporation is a global leader in the foodservice industry. The company develops and 
manufactures a broad line of solutions used in commercial foodservice, food 
processing, and residential kitchens. In 2022 Middleby was named a World’s Best 
Employer by Forbes and is a proud philanthropic partner to organizations addressing 
food insecurity. QualServ designs and manufactures a variety of metal and millwork 
products for new builds, remodels, and rollouts tailored to customer specific
requirements. QualServ has 723,000 square feet of fully integrated facilities in the 
Central USA, Fort Smith, AR, and an 80,000 square foot facility in Central Europe, 
Gdańsk, Poland.

We provide efficiency, quality, value through innovation, purchasing power, 
unparalleled customer service, and industry-leading fabrication capabilities.

We realize you have options in making your purchasing decisions and we appreciate 
your consideration of QualServ. Thank you for your business!
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Establishing An Online Account with QualServ Solutions

Step 1 – Login or Register
Type the Internet address: shopqualserv.com 
Click “LOGIN OR REGISTER”

Step 2 – Enter the Required Information
Please fill out the “Need to register an account?”. Verify all information before clicking the “Register” 
button.

Step 3 – Await Approval
You will be contacted within 24 hours via e-mail to confirm your information. Once you confirm your 
registration you will be able to log in. Any request placed outside of standard business hours will be 
processed the next business day.

Step 4 – Your Account Creation is Complete
Upon log in you will be taken to your account page where you can place new orders, view previous 
orders, manage multiplied addresses and make changes to your account information. Thank you for 
shopping with QualServ Solutions. We appreciate your business!
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Online Ordering with QualServ Solutions

Step 1 – Logging In
Type the address shopqualserv.com 
Click “Login or Register”
Sign into your account by entering your username and password. (If you have lost or forgotten your 
password, please use our toll-free number to contact us @1-844-828-7272.)

Step 2 – Browse Products
You can browse products by category or from the “SHOP” menu on the top. To search for products, enter a 
search word to find a specific product. Search words can be product names.

Step 3 – Add Items to Your Cart
Enter the quantity you need in the box “Buy Quantity”. When you click out of that field it will be added to your 
cart automatically.

Step 4 – View Cart
Click on “View Cart” at the top of the page. After reviewing your items, you can continue shopping by going 
back to “Categories” or “Parts Entry”.

Step 5 – Checkout
Click on “Check Out”. Then verify the shipping address, enter credit card information if applicable, and 
submit the order.

Step 6 – Your Order is Complete
You will receive and e-mail with your order confirmation. You may print the confirmation page for your 
records or just save confirmation number.

Helpful Hints:
 If you forget your password:   Reset by using the “Lost your password link”

 If your account is on hold:    Call QualServ Customer Service at 844.828.PAPA

 If you have any technical issues:   Call QualServ Customer Service at 844.828.PAPA
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Under-Counter Refrigerator (for Cut Table) 
Item #100014356

Under-Counter Refrigerator (for Cut Table) 
Item #100013693

• Fits Under Cut Table
• 27"W x 29-5/8"D* x 34-1/2"H* (68.58cm 

x 75.25cm x 87.63cm)
• 115V/4.0 Amps
• Crated Weight - 158 Lbs (71.6kg)
• Single Door with Two (2) Shelves
• Package Quantity - Each

* For total depth add 2” 
(5.8cm) for bumper and 
1” (2.54cm) for door 
handle; Height includes 
6” (15.3cm) legs or 
casters.

• Fits Under Cut Table
• 27-1/2”W x 32-7/8”D x 20”H (69.85cm x 83.5cm x 

50.8cm)
• 115V/4.9 Amps
• Crated Weight - 160 Lbs (72.6kg)
• Single Door with Heavy Gauge Wire Shelf Hand Dipped 

Epoxy Coating for Smooth Finish
• ETL Safety (U.S. & Canada) and ETL Sanitation 
       Certified
• Package Quantity – Each

Under Counter Refrigerator  
Item #100049149 (MD#MUR-28L-N6)

Full-size Holding Cabinet 
Item #100060209

• Exclusive Controlled Vapor 
(CVap®) Technology

• 75.7”H x 26-1/2”W x 37.6”D
• (192.3cm x 67.3cm x 95.5cm)
• 120V/19.3 Amps
• Crated Weight - 395 Lbs 

(179kg)
• Operates at 90˚F to 180˚F 

(32˚C to 82˚C) for Optimum 
Food Preservation

• UL, CE, NSF Certified
• Available in Reach-in, Pass-
       thru, S/S & Glass Doors
• Hold 14 Pizza Trays
• Package Quantity - Each 

• 27  ½” l x 30” D x 27”H (69.85cm x 76.2cm x 68.58cm)
• HP 1/6, 2.1 Amps, 6.18 cu/ft
• 115/60/1
• Crated Weight 163
• 2.5” DIA swivel casters w/locks
• UL, CE, NSF certified
• Package Quantity - Each
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Pizza Prep Refrigerator with Garnish Racks - 443/4” (113.4cm) 
Item #100016006 (MD#TPP-AT-44-HC)

• Papa John’s Package: Reverse Fan Motor, Modified Grill, Special Hinge Bracket, Reinforced Lid Pan, One (1) Wire Pizza 
racks, Wire Pizza Rack Holder Brackets, Extended Countertop, and Magnetic Lid Liners

• 44-3/4L” x 33-5/8”D x 38-7/8”H* (113.4cm x 85.4cm x 98.7cm)
• 1/2HP, 115V/60/1-Phase, NEMA 5-15R, 10.8 Amps
• Crated Weight - 330 Lbs (150kg)
• Complies with and Listed Under ANSI/NSF-7-1997-6.3, Made in USA
• UL, CE, NSF Certified
• Package Quantity - Each

Pizza Prep Refrigerator with Garnish Racks - 673/8” (171.1cm)
Item #100034472 (MD#TPP-AT-67-HC)

• Papa John’s Package: Reverse Fan Motor, Modified Grill, Special Hinge Bracket, Reinforced Lid Pan, Two (2) Wire Pizza 
racks, Wire Pizza Rack Holder Brackets, Extended Countertop, and Magnetic Lid Liners

• 67-3/8”L x 33-5/8”D x 38-7/8”H* (171.1cm x 85.4cm x 98.7cm)
• 1/2HP, 115V/60/1-Phase, NEMA 5-15R, 9.7Amps
• Crated Weight - 450 Lbs (205kg)
• Complies with and Listed Under ANSI/NSF-7, Made in USA
• UL, CE, NSF Certified
• Package Quantity – Each

* Height does not include 53/4” 
(14.6 cm) for castors or 6” (15.3 
cm) for optional legs.

Height does not include 53/4” (14.6 
cm) for castors or 6” (15.3 cm) 
for optional legs.
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Pizza Prep Refrigerator with Garnish Racks - 931/2” (237.3cm) 
Item #100049240 (MD#TPP-AT-93D-2-HC)

• Papa John’s Package: Reverse Fan Motor, Modified Grill, Special Hinge Bracket, Reinforced Lid Pan, Three (3) Wire Pizza 
racks, Wire Pizza Rack Holder Brackets, Extended Countertop, and Magnetic Lid Liners

• 93-1/2L” x 33-5/8”D x 38-7/8”H* (237.3cm x 85.4cm x 98.7cm)
• 1/2HP, 115V/60/1-Phase, NEMA 5-15R, 15 Amps
• Crated Weight - 600 Lbs (273kg)
• Complies with and Listed Under ANSI/NSF-7-1997-6.3, Made in USA
• UL, CE, NSF Certified
• Package Quantity - Each

Pizza Prep Refrigerator with Garnish Racks - 1191/4” (302.9cm)
Item #100049241 (MD#TPP-AT-119D-4-HC)

• Papa John’s Package: Reverse Condensing Fan Motor, Special Hinge Bracket, Reinforced Lid Pan, Four (4) pizza racks 
with brace supports, Special hinge brackets with reinforced lid pins, Deep counter top, and Magnetic Lid Liners

• 119-1/4”L x 33-5/8”D x 38-7/8”H* (302.9cm x 85.4cm x 98.7cm)
• 1/2HP, 115V/60/1-Phase, NEMA 5-15R, 15Amps
• Crated Weight - 975 Lbs (443kg)
• Complies with and Listed Under ANSI/NSF-7, Made in USA
• UL, CE, NSF Certified
• Package Quantity – Each

* Height does not include 53/4” 
(14.6 cm) for castors or 6” (15.3 
cm) for optional legs.

* Height does not include 53/4” 
(14.6 cm) for castors or 6” (15.3 
cm) for optional legs.
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Hood, Exhaust Fan, Make up Air Fan, Curbs, Filters, Walk-in Cooler, Refrigeration Systems (Split & Drop-in), 
Door Closure, Door Handle, Gaskets, Curtain Strips

Please Contact QualServ for all your Hood and Walk-in Cooler Packages & Parts

Equipment
Double-Pass Countertop Dough Sheeter
Item #100013980 

100013980 MD#DL12DP
• Efficient Two-stage Dough Sheeter
• 16-5/8”W x 11-1/2”D x 22-1/2”H 

(42.22cm x 29.2cm x 57.15cm)
• Crated Weight - 70 Lbs (31.7kg)
• 12” (30.5cm) Wide Rollers

120V/6 AMPS
UL, CE, NSF CERTIFIED
PACKAGE QUANTITY—EACH
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Manuel Can Opener with Base
Item #100013840 (MD#U-12S)

POS Shelving KIT System 
Item #100014082

• Standard Bar Length - 16” (40.6cm)
• Extra Long Bar - 22” (55.9cm)
• Stainless Steel Base
• NSF Certified
• Package Quantity - Each

Heat Strips (36” & 60”)
Two (2) Sizes - Available in 120V, 240V or 208V

Can Rack/Prep Table with Poly Top 
Item #100013994 (MD#1227)

• 25”W x 41”H x 35”D (63.5cm x 104.2cm x 88.9cm)
• Base Constructed Out of 3/4” x 0.70” Wall Tubing 

(1.9cm x 1.78cm)
• Comes with Four (4) 5” (12.7cm) Platform Type 
        Casters, Two
• (2) with Swivel and Brake
• Package Quantity - Each

• POS Shelving Kit System item #100014082
• The Kit system consists of these parts below to order 

separately as well:
100060214    Shelf 24X24 Green Epoxy 2424NK3
100060215   POST 61 13/16” H Green Epoxy 63UPK3 
100017528    5MDA Casters for Green Shelving 
100017567   5MDBA Casters with Brakes for Green Shelving
100060216    Donut Bumpers
• Package Quantity – Each

• Mounts on Cut Table
• 36” #100013702 - 208V/High Watt
• 36” #100014373 - 120V
• 36” #100014595 - 240V
• 60” #100013720 - 208V/High Watt
• 60” #100014605 - 120V
• 60” #100014594 - 240V
• Stainless Steel Construction Resists 

Corrosion
• Remote Toggle Sold Separately
• Package Quantity – Each

10

Remote Toggle 
Item #100081885

• Available in 120V, 208V or 240V
• For use with APW Heat Strips 
• Pilot Light Switch Box, Control and Cover 

with Single Control
• Package Quantity - Each
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Computer Monitor Scissor Shelf 
Item #100013949

• 20”W x 19”D x 8”H (50.8cm x 
48.3cm x 20.3cm)

• Package Quantity – Each

Equipment
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Safe Double Door (AMSEC)
Item #100049193

Heated Holding & Display Cabinet 
Item #100014161 (MD#FSDT-1X)

• CTR DROP W/ESL 
AUDIT MD#MM2820

• Dim 28” H x 20 ½” W x 
20” D

• Burglary Class B
• Weight 238 LBS
• Color: Charcoal Gray

Easy Slicer 1/8” (0.3175cm) Fixed Cut 
Item #100014028 (MD#55200AN-4)

• Do-it-all Device for Pizza Toppings and Salad Bars and 
More

• Handle Out: 21”W x 11”D x 16”H (53.4cm x 28cm x 
40.7cm)

• Blade Plate Diameter: 9-1/4” (23.5cm)
• Weight - 8.5 Lbs (3.8kg)
• NSF Certified
• Package Quantity – Each

Comes with 5-shelf Multi-Purpose Stainless Steel Rack; 
Rack Opening 2-1/2” (6.4cm)
• 22-1/2“W x 24”D x 27-1/2“H (57.2cm x 61cm x 

69.9cm)
• 120V/12 Amps
• Crated Weight - 118 Lbs (54kg)
• Without Motor
• Package Quantity - Each

Spinner Machine 
Item #100029294 (MD#SPZ40)

• Weight: 265 lbs
• Ship Weight:  375 lbs
• Horsepower: 3/4
• Overall Dimensions: 46”H x 33” W x 39”D
• Voltage/hp(kW)/Amps: 220/.75(.55)/4.53
• Parts included with the machine are 

Upper & Lower Carpets, Lower Ring w/
Mounted Carpet & Food Safe Lubricant 
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Cut Table Organizer
Item #100049199 (MD#27805204)

Organizer Sauce Kit
Item #100049151 (MD#27809228)

• 20.95”L X 24.49” W x 21”H (53.21cm x 62.20cm x 
53.34cm)

• Weight: 18.43 LBS
• Material SUS 201/Polypropylene
• Two Bottle Holders
• Two 1/3 Pan Holders
• One 1/9 Pan Holder
• Wrap Holder
• Small Over Shelf
• Package Qty- Each

• 23.19”L X 15” W x 19.72”H (58.9cm x 38.1cm x 
50.08cm)

• Weight: 11.32 LBS
• Material SUS 201/Polypropylene
• Two 1/3 Pan Holders
• Eight Bottle Holders
• Dessert Cutter Holder
• Six Pizza Cutters
• Tong Holders
• Package Qty - Each

Pizza Wall Track
Two (2) Sizes

• Item #100080181 8’ Long
• Item #100082854 5’ Long
• Package Quantity - Each
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T-Frame for Pizza Wall Track
Item #100080180

• 11  1/2” W X 28”T
• 430 SS W/ Wheels
• Package Quantity – Each

Organizer Dough Kit
Item #100060090 (MD#27809833)

• 3”L X 25.87” W x 19.12”H (7.62cm x 
65.70cm x 48.56cm)

• Weight: 19.54 LBS
• Material SUS 201/Polypropylene
• Condiment Bin & Holder
• Large Over Shelf
• Small Over Shelf
• Two Double Docker Holder
• Pizza Cutter Holder
• Package Qty- Each

Easy Chopper with 1/2” Cutting Grid (1.27cm) 
Item #100014036 (MD#56500-3)

• Stainless Steel Blades
• 18”H x 8”D x 8”W (45.7cm x 20.3cm x 

20.3cm)
• Weight - 8 Lbs (3.6kg)
• NSF Certified
• Package Quantity – Each
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Upper & Lower Carpet for Spinner Machine
Item #100049235

Lower Ring with Mounted Carpet
Item #100029299

Counterweight Cord
Item #100029298

• MD#S01153051-1-PJ
• Package Quantity- Each

• MD#S00003215
• Package Quantity- 1

• MD#00003216
• Package Quantity- Each

Upper Ring with Mounted Carpet
Item #100029300

• MD#S00003214
• Package Quantity- Each

Food Safe Lubricant for Spinner Machine
Item #100029301

• MD#4400408-PJ
• Package Quantity- Each

Drive Belt for Spinner SPZ40
Item #100049192

• MD#S12003339
• Package Quantity- Each 

Stainless Steel Band for Spinner 
Item #100049187

• MD#S23013006
• Package Quantity - Each

Lever Plate for Spinner
Item #100060220

• MD#S85153043-4
• Package Quantity- Each
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Slow Blow Fuse for Spinner 
Item #100060281

Garnish Rack Clip 
Two (2) Sizes

Garnish Rack 
Two (2 Sizes)

• #100014545 - 2-1/2”H (6.4cm)
• #100014613 - 4-1/2”H 

(11.50cm)
• For Use with Pizza Prep-Table 

(Victory® or True®)
• Package Quantity – Each

• MD #S25001250
• 15 AMP
• Package Quantity – Each

• #100031304 - Single for Victory Unit
• #100031305 - Double for Victory Unit
• #100014672- Double for True Unit
• For Use to Hold Garnish Rack Legs
• Package Quantity - Each

Wire Rack with Grip Tabs 
Two (2) Sizes

• For Use with Cut Table
• #100014332 - 6’ (182.9cm) 18” x 68-3/4” (45.72cm x 

174.62cm)
• #100014331 - 4’(121.9cm) 18” x 44-3/4” (45.72cm x 

113.66cm)
• Chrome Plated
• Package Quantity - Each 

Shelf Clips for True® Brand 
Item #100014643

• Constructed of Zinc-plated Steel
• Used for Shelf Support
• Package Quantity - Each

Adapter Bar 
Item #100049211

• 12 3/4 “ S/S #AB12.75
• For use in Top of Makeline MD#TPP-AT-119D-4-

HC to hold Lexans
• For Makeline MD#TPP-119PJ, Use Item# 

100013759
• For Makeline MD#AT-119HC, Use item# 

100049177
• Package Quantity – Each
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100013840 CAN-OPENER 
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100014028 EASY SLICER PARTS
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100014036 Easy Chopper Parts
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Aluminum Sheet Tray 
Item #10003637

Cheese Pan 
Item #100014211

• For Use Under Garnish Racks 
• 17.06”W x 27.63”L x 3”H (43.34cm
        x 70.2cm x 7.6cm)
• Aluminum Construction
• NSF Certified

• For Use Under Garnish Racks with Items 
#100016006, #100034472, #100049240, 
#100049241

• 18”W x 26”L (45.72cm x 66.04cm)
• Aluminum Construction
• NSF Certified
• Package Quantity – Each

Pre-seasoned Tuff Kote Pizza Disk 
Five (5) Sizes

• #100014176 - 8” (20.3cm) XS
• #100015951 - 10” (25.4cm) S
• #100015950 - 12” (30.5cm) M
• #100014177 - 14” (35.6cm) L
• #100014178 - 16” (40.7cm) XL
• Package Quantity - Each

Pizza Screens 
Five (5) Sizes

Perforated Serving Trays 
Two (2) Sizes

• #100031205 - 14” (35.6cm)
• #100014166 - 16” (40.7cm)
• Package Quantity - Each

• #100014091 - 8” (20.3cm) XS
• #100014092 - 10” (25.4cm) S
• #100015952 - 12” (30.5cm) M
• #100014094 - 14” (35.6cm) L
• #100014096 - 16” (40.7cm) XL
• Package Quantity - Each

15-Slot Pizza Skin Rack
Item #100014027

• 12” Square Base
• Accommodates 10”-17” Trays & Screens
• Each Shelf Holds Up to 6 Lbs
• Heavy-duty Chrome Plated Steel Rods
• Package Quantity - Each

26” Aluminum & Short Handle Wood Pizza Peel 
Item #100014023

• 12”W x 12”H Base (30.5cm x 30.5cm)
• Package Quantity - Each

Colander
Item #100014011

• 13-quart (12L) Stainless Steel
• Package Quantity - Each
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Red Sauce Leveler 
Item #100014018

Tongs
Three (3) Options

• Red - 9” (22.9cm) - #100015964
• Black - 12’ (22.9cm) - #100013758
• Beige - 9” (22.9cm) - #100015965
• Dishwasher Safe & NSF Listed
• Package Quantity – Each

• Package Quantity – Each

2-Ounce Red Portion Cup 
Item #100014064

4-Ounce Green Portion Cup 
Item #100014065

• 2 oz (60ml)
• Package Quantity – Set of 2

Yellow Portion Cup 
Two (2) Sizes

6-Ounce Blue Portion Cup
Item #100014066

• #100014067 - 4 oz (118ml)
• #100014069 - 10 oz (295.74ml)
• Package Quantity – Set of 2

White Portion Cup 
Item #100014068

• 8 oz (237ml)
• Package Quantity – Set of 2

• 4 oz (118ml)
• Package Quantity – Set of 2

• 6 oz (178ml)
• Package Quantity – Set of 2

Cheese Portion Cups - Double Sided 
Item #100014070

• Canada Item #100014071
• Package Quantity – Set of 2
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16-Ounce Cheese Cup 
Item #100031202

12-Ounce Clear Scoop for Dustinator 
Item #100013984

• 12 oz (355ml) Capacity
• NSF Listed & Dishwasher Safe
• Package Quantity – Each

• 16 oz (473ml) Capacity
• For School Lunch Program
• Package Quantity – Each

Disher
Item #100014140

47” Long Bubble Fork 
Item #100014021

• 47” Length (119.4cm)
• Wood Handle
• Package Quantity – Each

• #12 Green  
• Package Quantity – Each

Pastry Brush
Item #100013706 (MD#2018R)

9” Long Onion/Vegetable Corer 
Item #100014087

• 9” Length (22.9cm)
• Stainless Steel with Black Grip Santoprene Handle
• Package Quantity - Each
• 

• Package Quantity – Each 

CR-296 Spreader 
Item #100049190

• 11-1/2” Length (29.21cm)
• Nylon & White
• Package Quantity – Each

Refrigerator/Freezer Thermometer 
Item #100014107

• Horizontal Liquid Style
• 4-7/8”L x 7/8“W x 1-1/4”H (12.7cm x 

1.9cm x 3.18cm)
• NSF Approved
• Package Quantity – Each
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Large Scraper Spatula 
Item #100013960

Metal Dough Scraper 
Item #100014234

• Package Quantity – Each• 16-5/8” (42.23cm) Spatula/Scraper
• White
• Package Quantity – Each

CinnaPie® Smear Applicator 
Item #100013886

4” Fresh Dough Scraper/ Putty Knife 
Item #100013964

• Package Quantity – Each

Plastic Dough Scraper 
Item #100033492 & #100060279

• White - #100033492
• Black - #100060279
• Package Quantity – Each

Pizza Server 
Item #100014582

• 6” White Poly Handle
• 5-1/4” (13.4cm) Stainless Steel Blade
• Package Quantity – Each

• 4” (10.2cm)
• Package Quantity – Each

Cheese Sticks Dough Docker 
Item #100014022

• Dough Perforator
• 5” Wide
• Delrin-Treet
• Package Quantity – Each

Pizza Skin Needle Nose Docker 
Item #100015963

• Package Quantity – Each
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Cut Resistant Slicer Glove 
Item #100014035

18” (45.7cm) Cutting Board 
Three (3) Sizes

• 6-Slice - #100023207
• 8-Slice - #100031307
• 10-Slice - #100024407
• Package Quantity – Each

• Fits Right or Left Hand
• Large Size
• Washable & Bleach Safe
• Package Quantity – Each

3-1/4” Paring Knife 
Item #100019322

10” Scalloped Slicer & Bread Knife 
Item #100014077

• 10” (25.4cm)
• Stain-free, High Carbon Steel Blade
• White, Textured Polypropylene Handle
• NSF Certified
• Package Quantity – Each

• 3-1/4” Length (8.3cm)
• Stain-free, High Carbon Steel Blade
• White, Polypropylene Handle
• NSF Certified
• Package Quantity – Each

5” (12.7cm) Pizza Cutter 
Six (6) Options

4” (10.2cm) Pizza Cutter 
Item #100014072

• Package Quantity – Each• White Handle - #100014073
• Red Handle - #100014074
• Green Handle - #100014075
• Blue Handle - #100014076
• Tan Handle - #100014084
• Purple Handle- #100013741
• Package Quantity – Each

Pouch Opener 
Item #100013965

• Plastic, Red
• Package Quantity – Each

14” Parmesan Crust 3 Tabs Disk
Item #100060164

• MD#RND-115796-FP
• Designed for Cheese Crusted
• 3 Tabs 14” PTFE 
       (Fluoropolymer Coated Disc)
• The ratio for flat Surface helps 
        creates a crispier taste/texture
• Package Quantity – Each



 Smallwares
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Ergonomic Dough Roller for Papadia
Item #100029302

9” Hearth Disk for Papadia
Item #100029272

• Hard coat anodized 18 
gauge aluminum

• Folded flat rim for added 
strength and easier removal 
with peels

• Package Quantity – Each

• Cast Aluminum curved handle
• Food Grade HDPE
• Dimensions 7 ¾” H x 5 ¾” W
• Package Quantity – Each

Dough Ball Cutter for Papadia
Item #100034433

9” Parmesan Crust Two Tab Disk for Papadia
Item #100049174

• Hard coat anodized 18 gauge 
aluminum 

• MD#RND-115076-FP
• Package Quantity – Each

• Polypropylene Material
• Dimensions 4.25 tall x 8.25
• Package Quantity – Each

Gusset Bags Bottle Liners  
Item #100049209

• 4x2x12  .75 mil Linear Low 
Density Polyethylene

• Package Quantity – One 
Case (1000 Bags)

8”x14” Perf Hemmed Disk
Item #100060193

• Model #RCT-115866-FP   
• Package Quantity – Each



 Smallwares
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4 oz Solid Spoodle, Black - Spinach Alfredo
Item #100049217

6.15-Ounce Pizza Sauce Spoodle 
Item #100014014

• Red Plastic
• 6.15-Ounce (182ml)
• Package Quantity – Each

• Nylon Oval MD#5292820
• 4 – Ounce (119 ML)
• Package Quantity – Each

2-Ounce Fresh Dough Measure Miser 
Item #100015958

6-Ounce BBQ Sauce Spoodle 
Item #100015955

• 2-Ounce (59ml)
• For 8” Fresh Pizza Dough
• Package Quantity – Each

Tablespoon Measurer #721D 
Item #100029644

• Package Quantity – Each

1.5oz Portioning Pizza Sauce Spoon 435806
Item #100013891

• Color Beige
• Capacity 1.5OZ
• 11 7/8 L, BOWL DEPTH 7/8
• Package Quantity – Each

• Black Plastic
• 6-Ounce (177ml)
• Package Quantity – Each
• 

Dough Sealer/Crimper for Stuffed Crust
Item #100034044

• NSF approved MD# ACC 114388
• HDPE & STAINLESS
• Package Quantity – Each

Pizza Ring 14”for Stuffed Crust 
Item #100034617

• Aluminum 
• 14 ¾” Dia, ¾” Thick
• Package Quantity - Each



 Smallwares Smallwares
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6” (15.3cm) Deep Plastic Lexan Containers 
Four Sizes

Covers for 6” Deep Plastic Lexan Containers 
Five (5) Sizes

• 1/9 Size - #100019339
• 1/6 Size - #100013955
• 1/3 Size - #100013950
• 1/2 Size - #100013971
• Full Size - #100015960
• Package Quantity – Each

• For Use in Make Line
• 1/6 Size - #100013952
• 1/3 Size - #100013948
• 1/2 Size - #100013969
• Full Size - #100013945
• 2” Deep 1/6 Size - #100013954
• 4” Deep 1/6 Size - #100013953
• Package Quantity – Each

Notched Covers for Lexan Containers
Two Sizes

Drain Pans for Lexan Containers 
Three (3) Sizes

• 1/6 Size - #100013956
• 1/3 Size - #100013951
• 1/2 Size - #100013972
• Package Quantity – Each

• 1/6 Size - #100013957
• 1/3 Size - #100015954
• Package Quantity – Each

1/9 Pan Plastic Lexan Containers
Two (2) Sizes

• 2”(5.08cm) Deep - #100013967
• 4”(10.16cm) Deep - #100013968
• Package Quantity – Each

Lid for Sauce Container
Item #100013962

• 12-Quart (11.4L)  
• Package Quantity - Each

Digital Thermometer 
Item #100014079

• Tru-Temp Digital Probe
• 1/4” (.63cm) Screen
• 12.07cm Stainless Steel Stem
• Accuracy Range - 40 to 202˚F
• Package Quantity – Each

Sauce Container
Item #100013961

• 12 Quart (11.4L)
• Package Quantity - Each



 Smallwares
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Daily Dough Tray Cards with Clips 
Four (4) Options

Tuk-A-Note
Item #100014015

• 10” #100014382
• 12” #100014383
• 14” #100014384
• 16” #100014385
• Package Quantity –1 set of 3 
       (Today, Day-2, Day-3)

Dough Tray Cart 
Item #100013849

• 27-1/2”L x 20-1/2”W x 5-3/4”H
• (69.85cm x 52.07cm x 14.60cm)
• 3” Diameter (7.62cm)
• Caster Wheel Type Swivel
• Plastic, Black
• Package Quantity - Each

• 48” (121.9cm) Slide Holds Tickets
• Package Quantity – Each

Knife Rocker
Two (2) Options

• Item #100014213 for Brownie 
- 8” Blade

• Item# 100014212 for Cookie
       - 7.5” Blade
• Package Quantity – Each 

Cheese Shaker Cup & Lid (Bacon Season) 
Item #100015966

• Clear Plastic Cup with Handle
• Package Quantity - Each

Lid for Shaker/Dredge (Parsley Season) 
Item #100015967

• Package Quantity – Each

Shaker/Dredge
Item #100060273

• Clear Plastic Cup with Handle
• Model #4250S55
• Diameter: 3 1/2”
• Capacity: 8 oz.
• Hole Diameter: 0.09”
• Package Quantity - Each

Lid for Shaker/Dredge
Item #100060274

• Model #425155
• Diameter: 3 1/8”
• Hole Diameter: 0.09”
• Package Quantity – Each



 Smallwares
Hourly Dough Tray Cards with Clips 
Item #100014112

• Package Quantity – 
1 set of # 1-12

Napkin Dispenser 
Item #100013856

• Highly Durable Brushed Steel Metal
• 7-1/2” W x 4-1/2”H x 11-1/3” D
• (19.05cm x 11.4cm x 28.57cm)
• Two-sided Dispensing
• Package Quantity – Each

 Smallwares
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Squeeze Bottle w/ Single Tip
Two (2) Sizes

• 16oz 100014534 (MD# Traex 4916-13)
• 24oz 100014365 (MD# Traex 4924-13)
• Package Quantity- Each

24-Ounce Squeeze Bottle 
Item #100014239

• Brown
• 24 oz with Single Tip
• Package Quantity – Each

24-Ounce Squeeze Bottle W/ Red Single Tip
Item #100060365

• Model #4924-1302
• Package Quantity – Each

Red Single Tip for 24-Ounce Squeeze Bottle 
Item #100060366

• Model #4913-02
• Package Quantity – Each

Culinary Kit of 50 Bands SYS-B-KIT-PAPA
Item #100049198

• NSF approved ID bands 
• Culinary Band Kit 50, 10 flavors/5ea
• Package Quantity – Each



 Smallwares
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Logo Mat for Entry Lobby
Item #100049222 (Single), #100049221 (Double)

• Digitally Printed Thermo-Plastic Molded into Durable 
Nitrile Rubber

• Package Quantity - Each

#100049221 Double - 4’W x 6’H (122cm x 183cm) #100049222 Single - 3’W x 5’H (92cm x 153cm)

ID Bands
Item #100060222, #100060223, #100060321

• NSF Approved Bands
• 100060222 Hot Lemon Pepper (MD#SYS-BHLP-PPJ)
• 100060223 Cheesecake Batter (MD#SYS-BCB-PPJ
• 100060321 Doritos (MD#SYS-BD-PPJ)
• Package Qty—2 Pack



Janitorial Supplies
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Water Hose Spray Nozzle
Item #100013805

Hot Water Hose 
Item #100013804

• 50’L x 5/8”D (127cm x 
1.58cm)

• For Use with Mop Sink
• Package Quantity - Each

• Standard Nozzle for Water Hose
• Insulated, Contoured Grip
• For Hot Water Use
• Package Quantity – Each

Fire Extinguisher K-Rate 
Item #100014008

• Package Quantity – Each

Paper Towel Dispenser                                                   
Item #100013857                                                            

• For Tri-fold Paper Towels                                                                                    
• Package Quantity - Each                                                                                       

1-Ounce Pump for Gallon Jugs 
Item #100014114

• Package Quantity – Each

Sanitizer Spray Bottle with Sprayer 
Item #100014121

• Package Quantity - Each

Fire Extinguisher ABC
Item #100014007

• Package Quantity – Each

Paper Towel Dispenser 
Item #100014646

• For Roll Paper Towels
• Use Item #100015652 for Key
• Package Quantity - Each

 Smallwares
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Angled Broom 
Item #100001100

48”(121.9cm) Broom Handle for Angled Broom 
Item #100001261

• Black Swivel Grip
• Package Quantity - Each

• Polypropylene with Flagged Bristles
• 12” W x 48” L (30.5cm x 121.9cm)
• Package Quantity – Each

White Counter Brush
Item #100014156

Screw-in Mop Handle 
Item #100014144

• Treaded Wood Handle
• 60”L (152.4cm)
• Natural Color
• Threaded Tip 15/16”D x 1”L (2.4cm x 2.54cm)
• For Use With #100014151 & #100014142
• Package Quantity - Each

• 8”L (20.3cm) Plastic Block
• Package Quantity – Each

Hand-held Dust Pan 
Item #100013979

Hi-Low Scrub Brush 
Item #100014151

• Foam Block Size - 10” (25.4cm)
• White Bristle
• Polypropylene Fill
• Package Quantity - Each

• Black Industrial Plastic
• 4”H x 12-1/4”W x 12”L (10.2cm x
       31.1cm x 30.5cm)
• Package Quantity – Each

Lobby Dust Pan 
Item #100014179

Floor Sweep 
Item #100014142

• Floor Broom, Smooth Surface
• Polystyrene Fill
• 18” (45.7cm) Hardwood Block
• Package Quantity - Each

• Heavy-duty, Weather & Crush Resistant 
Bucket

• 10-3/4” x 12” x 36-3/4” (27.31cm x
       30.48cm x 93.34cm)
• Package Quantity - Each                                                                                



Janitorial Supplies
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44-Gallon Brute® Container Dolly 
Item #100003421

44-Gallon (166.5L) Brute® Container & Lid Container 
Item #100013940 / Lid Item#100013942

• Red
• Package Quantity- Each

• Package Quantity – Each

10-Gallon (37.8L) Brute® Container & Lid Container 
Item #100013973 / Lid Item #100013975

 Indoor Waste Basket 
 Item #100013941

• Grey
• Holds Dustinator
• Package Quantity - Each

Blue 1-Gallon Holder 
Item #100029353

8’ (243.5cm) Step Ladder 
Item #100013868

• Package Quantity – Each

Anti-Fatigue Mat 
Item #100014099

• 3’W x 5’L (91.5cm x 152.4cm)
• Black with Beveled Edge
• Package Quantity - Each

• 41-Quart (39L)
• 16-3/8”L x 12-1/2”W x 18”H 

(41.6cm x 31.8cm x 45.7cm)
• Package Quantity - Each

• Load Capacity 250 Lbs
• Made of Aluminum
• 7 Steps with 54” (137.16cm) Base Spread
• 24-1/2”W (62.23cm) Bottom
• 3” (7.62cm) Step Depth
• Tread Anti-slip, Series 360
• Package Quantity - Each

Janitorial Supplies

Closet Organizer 
Item #100013981

• S-hooks Hold 5/8” to 1-1/4“ (1.6cm-
3.2cm) Handle Diameters

• 34”L x 3-1/4”W x 4-1/4”H (86.36cm x 
8.26cm x 10.8cm)

• Clip Holder for 
        Notes & Instructions
• Package Quantity - Each
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Mop Handle 
Item #100013855

Corn Broom 
Item #100014138

• Warehouse/Janitor Upright 
Broom

• 56”L (142.3cm)
• Blended Corn Straw Bristles
• Package Quantity - Each

• Stirrup Wet Mop Handle
• 60”L x 1-1/8”D (152.4cm x 2.9cm)
• Wood with Yellow Steel Head
• Use with 1” (2.54cm) Headbands Only
• Package Quantity – Each

Cotton Mop Head 
Item #100014134

Toilet Bowl Brush with Holder
Item #100014154

• Overall Length - 21” (53.34cm)
• Brush Length - 2” (5.08cm)
• Black Bristles; Beige Handle
• Package Quantity - Each

• 24”W (61cm)
• Package Quantity - Each 

Nighthawk Carbon Monoxide Detector 
Item #100014167

Mop Bucket / Wringer 
Item #100049215

• 26-Quart (25L) Oval Bucket with 
SW12 Wringer

• 3” (7.6cm) Non-marking Casters
• Package Quantity - Set

• 6-1/4”H x 1-3/4”D x 3-3/4”W (15.88cm x
       4.44cm x 9.52cm)
• Package Quantity – Each

Wet Floor Sign
Item #100013974

• 24” W x 12”L (60.96cm x 30.48cm)
• Fold-out Floor Sign
• “Wet Floor” Listed in English & Spanish
• Package Quantity – Each                                                                       

Quality Seal Sticker Dispenser MD#H-153
Item #100049176

• Holds 1” core labels
• Width 4”, Roll Diam 5 ½”, Core Diam 1”
• Package Quantity – Each                                                                       
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24 oz. Spray Bottle #924B  
Item #100049188

• White Plastic
• Package Quantity - Each

Trigger Sprayer 
Item #100013944

• For Use with #100049188, 100014121
• White
• Package Quantity - Each

Janitorial Supplies

Soap/Hand Dispenser 
Item #100014180

• Package Quantity – Each

12” (30.5cm) Bottle Brush 
Item #100015962

• White Color
• Package Quantity – Each
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Rack Clip Assembly, Fresh 
Dough Two (2) Sizes

Screen Rack Holder 
Two (2) Sizes

• Item #100024756 - Single 
18” (45.7cm)

• Item #100031311 - Double 
38” (96.5cm)

• Holds Pizza Rack 
#100014027

• Package Quantity - Each

• Item #100031308 - Half Size - 
Set of Two (2)

• Item #100031309 - Full Size - 
Set of Two (2)

• Package Quantity - Each

Wall Mount Pan Holder
Item #100021223

Spacer Plate 
Item #100021159

• 3-1/2” (8.9cm)
• For Pan Holder in Sauce Area
• Package Quantity - Each

• Small Size
• 21-3/4”W x 13-11/16”D
• Holds Lexans in Sauce Area
• Package Quantity - Each

Communication Box / File Holder 
Item #100031310

Stainless Steel Corner Guards 
Item #100078460

• 2”x2”x59”H
• Available in Different Sizes
• Package Quantity - Each

• Installed Outside of Walk-in Refrigerator
• Package Quantity – Each

Bubble Fork Holder 
Item #100024456

• Package Quantity - Each

Slotted Wall Mount Pan Holder 
Item #100022471

• Large Size
• 28-5/8”W x 13-3/4”D
• Mounted on Cut Table 

and/or sauce Area
• Used to Hold Lexans
• Package Quantity - Each



Stainless Steel
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Makeline Billboard 
Item #100022384

Cheese Guard 
Item #100024768

• Used in Make Line
• Protect Cheese From Falling Into Other 

Ingredients
• Package Quantity - Each

• 17”W x 60”L (43.2cm x 152.4cm)
• Mounts on Wall Above Make Line
• Package Quantity – Each

Cut Table Billboard 
Item #100076798

Screen Catcher 
Item #100031313

• 12” W x 48” L (30.5cm x 12.2cm)
• Fits on Cut Table
• Comes W/ 3 Straps 13 5/8”
• Package Quantity - Each

Cutter Knife Pan Holder 
Item #100022424

8-Quart (7.5L) Bucket Plate Adapter 
Item #100031314

• Holds Six (6) 1/9-Pans; 4” Deep (10.2cm)
• Mounts to Cut Table
• Used to Mount #100013968
• Package Quantity – Each

• 21” L x 12”H (53.35cm x 
30.48cm)

• Mounts on End of Cut Table
• Holds Screens for Cooling
• Package Quantity - Each

• Used to Hold 8-Quart Container
• #100013983 in Extra Sauce Area
• Package Quantity - Each

Stainless Steel
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Poly Top 25” WIDE (63.5cm) 
Item #100031315

• 25” W x 34-1/2” L x 1/2” D (63.5cm x 87.6cm x 1.3cm)
• Used for Food Prep & Veggie Slicer
• Located on Top of Can Rack #100013994

 ALSO AVAILABLE IN FULL SS TOP

• Item #100022068
       DIM: 25 15/16” X 35 11/16” X 1 ½”
       (65.88 cm x 90.64 cm x 3.81 cm)

• Package Quantity – Each

Poly Top 23-7/8” (60.7cm) 
Item #100031316

• 23-7/8”W x 15-7/8”L x 3/4”D (60.7cm x 40.3cm x 1.9cm)
• Used for Food Prep & Veggie Slicer
• Located on Top of S/S Prep Table with Half S/S and Poly Top
• Package Quantity – Each



Millwork
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Back Office
5 Tier Storage Lockers 
Item #100003599

Office Chair Without Arms 
Item #100013858

• Five Separate Lockable Com-
partments (1 Cubic Foot Storage 
Capacity)

• 12”W x 15”D x 66”H 
       (30.8cm x 38.1cm x 167.7cm)
• 84 Lbs (38.10kg)
• Package Quantity - Each

Sharpie® Markers 
Item #100013861

• Super Large Ink Supply Helps Marker 
Last Longer

• Black
• Package Quantity – Box of 12

3-Ring 3” Binder
Item #100013862

• 3”W (7.6cm) 3-Ring Binder
• Package Quantity - Each

• Task Chair for Manager’s Office
• 19”W x 22-7/8”D x 33”-37”H 

(48.3cm x 58.2cm x 89.9-
95.3cm)

• Package Quantity - Each

Letter Size Hardboard Clipboard 
Item #100013863

• 9”W x 12-1/2”H (22.9cm x 
31.8cm)

• Light Brown
• Package Quantity - Each

Wall-mount Clipboard Holder 
Item #100074529

7-Hook Wall-mount Hat & Coat Rack 
Item #100074532

• 40”L x 6”H (101.6cm x 15.3cm)
• Wall-mounted Panel with Hooks to Hang 

Hats, Coats, Aprons
• Contains Seven (7) 2-1/2” (6.4cm) 

Chrome-Plated Hooks 5” Apart
• Package Quantity – Each

• 40”L x 6”H (101.6cm x 15.3cm)
• Wall-mounted Panel with Hooks to Hang 

Clipboards (#100013863)
• Contains Five (5) 1-1/4” (3.2cm)
• Chrome-Plated Hooks
• Package Quantity – Each   

Pizza Box Book End Holder 
Item #100074485

• 8”W x 8”H x 8”D (20.3cm x 
20.3cm x 20.3cm)

• Package Quantity - Each
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Overhead Office Storage Cabinet Black
Item #100071295 & #100081772

Overhead Office Storage Cabinet Black
Item #100075973

Back Office

• (100071295) 30” x 16 7/16” x 36” (76.20 cm 
x 41.75 cm x 91.44 cm)

• Wall-mounted Lockable Double Cabinet for 
Vertical Storage

• Two (2) Doors with Key Lock for Extra 
Security

• Package Quantity – Each

• (100081772) 30” x 16 7/16” x 36” (76.20 cm 
x 41.75 cm x 91.44 cm)

• Wall-mounted Lockable Double Cabinet for 
Vertical Storage

• Two (2) Doors with Key Lock for Extra 
Security

• Package Quantity – Each

• 18” x 16 7/16” x 36” (45.72 cm x 41.75 cm x 
91.44 cm)

• Wall-mounted Lockable one Cabinet for 
Vertical Storage

• One Door with Key Lock for Extra Security
• Package Quantity – Each

Driver Drop Box 12 Bin w/SS Doors - New Design 
Item #100071509

• 15 1/4” x 44 1/4” x 5.102” (38.73 cm x 
112.39 cm x 12.95 cm)

• Package Quantity – Each
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Red Cross / OSHA First Aid Kit
Item #100014113

Tape Style Dissolvable Labels 
Item #100013833

• 1”W x 30Yards (2.54cm x 27.43m)
• Package Quantity - Each

• 10-7/8”L x 7-3/8”W x 2”D (27.62cm 
x18.73cm x 5.08cm)

• White Metal Outer Case
• Package Quantity – Each

Dispenser for Dissolvable Labels 
Item #100029237

Label Gun (DM4) 
Item #100013836

• Package Quantity - Each

Label, 1-Line & 2-Line
Item #100013837

• #100013837 Fits Label Gun DM-4
• Tough Permanent Adhesive
• White
• 157 Labels Per Roll
• Package Quantity – Each, Per Sleeve 

8Rolls

Solid Wood Document Frame
Item #100013864

• 8-1/2”W x 10”H Frame Opening
• Fits Letter Size Document
• Package Quantity - Each

• 2-Line Marker Can Mark Two 
Lines of Information

• 2-1/4”H x 10-1/2”L x 5-1/2”W 
(5.71cm x 26.67cm x 13.97cm)

• Package Quantity - Each

Month-at-a-Glance Desk Calendar 
Item #100013865

• 22”W x 17”H (55.9cm x 43.2cm)
• Package Quantity – Each 

Back Office

3-Ring 1-1/2” Binder Item 
Item #100013860

• 1-1/2”W (3.8cm) 3-Ring Binder
• Package Quantity - Each
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Gallery Wall Clock 
Item #100014600

Slap Table Thermometer Hook 
Item #100013839

Hooks with Sticky Back 
Item #100013859

• Magnetized
• Package Quantity – Each

Vinyl Coated Hooks 
Item #100013832

• 1-1/4” (3.18cm)
• Package Quantity - Each, 2/Pack

• 16” Diameter (40.6cm)
• 2” Deep (5.1cm)
• Features White Dial with Black 

Arabic Numerals
• Requires One (1) AA Battery
• Package Quantity - Each

• Holds Strongly, Removes Cleanly
• Works On a Variety of Surfaces
• Package Quantity - Each, 2/Pack

Back Office



41 7400 South 28th Street | Fort Smith, AR, 72908 | shopqualserv.com | Ph: 844.828.PAPA

Sinks & Shelving
Faucet for Veggie Sink 
Item #100013808

Veggie Sink, Drain Board - 
Right Item #100077831

• 1 Compartment Sink with 18” Drain 
Board

• Bowl Dimensions-18”W x 18”D 
x 12”H (45.72cm x 45.72cm x 
30.48cm)

• 16 Gauge, 304 Stainless Steel
• NSF Certified
• Package Quantity – Each

• Wall-mount on 8” Centers
• 1/2” NPT Male Connections
• Package Quantity – Each

Veggie Sink, Drain Board - Left 
Item #100077821

Pre-rinse Assembly Sprayer 
Item #100014262

• 1 Compartment Sink with 18” Drain 
Board

• Bowl Dimensions-18”W x 18”D x 12”H 
(45.72cm x 45.72cm x 30.48cm)

• 16 Gauge, 304 Stainless Steel
• NSF Certified
• Package Quantity – Each
• 

Add-on Faucet for Sprayer
Item #100013812 (For Use with Item #100014262)

3 Compartment Sink
Item #100013810

• 12” (30.5cm) Swing Nozzle & Ceramic Cartridge
• 360˚ Swivel
• Utilizes 3/8” NPT Male Connection
       for Faucet and 3/8” Female 
       Connection for Pre-rinse Assembly
• 11-5/16”H
• ADA Compliant
• Package Quantity – Each

14” Faucet for 3-Compartment Sink 
Item #100013809

• 14” (35.6cm) Wall Mount Mixing Faucet
• Lever Handles & Ceramic Cartridges
• 14” Swing nozzle w/ B-PT Steam 
        Regulator
• Package Quantity - Each

• For 3-Compartment Sink
• Package Quantity – Each

• 18” Left & Right-hand Drain Boards
• 18” Front to Back x 18”W Sink Compartment
• 12” Deep with 9” High Splash
• Galvanized Legs
• 16 Gauge, 304 Stainless Steel
• Package Quantity - Each

Faucet for Hand Sink - B1146 
Item #100013819

• Workboard Faucet with 133x Swing 
Gooseneck

• Splashback Mounted with Removable 
Seats

• 6-1/2”L x 2”W (16.5cm x 5.1cm) 
Chrome Plated Escutcheon

• Lever Handles
• Package Quantity – Each



Hand Sink
Item #100013818

• 16 Gauge, 304
• Bowl Dimensions - 12”W x 10”L 

x 6”D (30.48cm x 25.4cm x 
15.2cm)

• NSF Certified
• Package Quantity - Each
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Shelving Unit Posts 
Item #100013991

• Aluminum
• 76”H (193.04cm)
• Package Quantity – Each

Cheese Rack Shelving
Two (2) Sizes

• Aluminum
• Item #100013992 18” 

W x 60” L (45.7cm x 
152.4cm)

• Item #100013990 24” 
W x 72” L (61cm x 
182.9cm)

• Package Quantity

Shelf Over 3-Compartment Sink 
Item #100014046

Wall Bracket for 18”x18” Shelf 
Item #100014047

• 18”W x 48”L (45.7cm x 121.9cm)
• Package Quantity – Each

Dry Storage 
Item #100017658 & 100017654

• 18”W x 60”L (45.7cm x 152.4cm)
• 18”W x 48”L (45.7cm x 121.92cm)
• Package Quantity – Each

• 18”W x 48”L (45.7cm x 
121.9cm)

• Package Quantity – Set 

Dry Storage Shelving Unit Post 
Item #100017635

• 74”H (188cm)
• Package Quantity – Each 

Sinks & Shelving
Hand Sink W/ Splash Guards  
Item #100003996

• MD#EHS-1RL-WH
• 20 Gauge, 300 Series SS
• Includes Faucet, Gooseneck 

Spout, Wrist handles
• Includes 6-5/8” (16.82cm) End 

splash
• Bowl Dimensions - 16”W x 

10”L x 6”D (40.64cm x 25.4cm 
x 15.24cm)
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Sinks & Shelving
Walk-in Cooler Shelf 
Item #100017653

• 18”W x 48”L (45.7cm x 121.9cm)
• Green Epoxy
• Package Quantity – Each

Cheese Rack Unit Shelf 
Two (2) Sizes

Shelving Unit Posts Item #100017634 74”H 
(188cm)

• #100017657 - 18” W x 60” L (45.7cm x 
152.4cm)

• #100017671 - 24” W x 72” L (61cm x 
182.9cm)

• Green Epoxy
• Package Quantity – Each

Plastic Split Sleeve 
Item #100017631

Dunnage Rack - Flat 
Item #100013998

• Package Quantity – 4 Per Pack

Dunnage Rack - Angled 
Item #100013999

• 18”W x 48”L (45.7cm x 121.9cm)
• Package Quantity – Each

AVAILABLE IN MOBILE
• Casters w/ Brake 100017567
• Casters w/o Brake 100017528
• Package Quantity – Each

•  24”W x 48”L (61cm x 121.9cm)
• Package Quantity – Each

Bun Rack #6301 
Item #100013996

• Package Quantity - Each



24”x48” Grid 
(MD#WG2448K3)
Item#100060251

Slanted Lid Drying Rack 
Metroseal 

(MD#IWA-S11K3)
Item#100060248

Dry/Store Rack Metroseal 
(MD#IWA-11K3)
Item#100060249

Sinks & Shelving
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Shelving Work Station (Smart Wall) 
Item #100014381

• For 3-Compartment Sink
• Includes: 56” (142.2cm) Wall 

Track,18” x 48” (45.72cm x 
121.92cm) Shelves, 14” x 
48” (35.56cm x 121.92cm) 
Shelves, Brackets & Baskets

• Package Quantity – Each

30” Upright Item# 
100016001 (MD#SWU30K) 

takes four units

Spice Rack Metroseal 
(MD#SR24K3)

Item#100060250

Snap PN Bask Metroseal 
(MD# H209K3)

Item#100015249

Spoon Holder Metroseal 
(MD#IWA-09K3)

Item# 100015638

56” Wall Track 
(MD#SW56K3) 

Item#100013718
Shelf 18”x48” 

(MD#1848NK3) 
Item# 100017653

One shelf takes two 
brackets to hold 18” 

(MD#SWS18K3)
Item#100014057

Shelf 14”x48” 
(MD#1448NK3) 

Item#100060247
One shelf takes two 
brackets to hold 14” 

(MD#SWS14K3)
Item#100060246



Sinks & Shelving
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Car Toppers
Item #100049201 & #100033235

Window Mount Sign
Item #100016755  

• Above Window Sign
• Size: 24”x11.5”
• Package Quantity – Each

• Lighted, Available in Two (2) Sizes
• Large - 12”x24”; 7.6 Lbs
• Small - 8”x18”; 4 Lbs
• Package Quantity – Each

Car Topper Lighter Cord
Item #100015893

Window Mount Sign Battery Connector
Item #100014840 

• Cigarette Lighter Cord
• Package Quantity - Each

Magnet & Magnet Cover LED Replacement Bulb
Item #100014311

• Magnet - 100015900
• Magnet Cover - 100015901
• Package Quantity - Each

• Battery Connector
• Package Quantity - Each

• Small Replacement Bulb
• Package Quantity - Each

Car Equipment
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Terms & 
Conditions

GENERAL
All orders are subject to the approval of QualServ Solutions International (“QualServ”). All items are sold as FOB QualServ plant 
in Fort Smith, AR (USA), unless otherwise indicated. Items shown in this catalog, at www.qualservintl.com, or otherwise offered 
by QualServ, are advertised in good faith. However, certain items may be subject to production or delivery delays. QualServ 
reserves the right, with Papa John’s approval, to change, or discontinue the item, price, color, design, or component content of 
any item in this catalog, at shopqualserv.com, or an otherwise advertised and offered by QualServ, without prior notice at any 
time. Descriptive, typographic, or photographic errors are subject to correction. All product dimensions are approximate and 
may vary. “Package Quantity” as indicated per item is per that item and refers to the order quantity. Any items in this catalog 
may be discontinued by QualServ without notice.

ORDERING INSTRUCTIONS
QualServ offers flexible ordering options, by telephone, fax, e-mail, mail, or conveniently online 24/7 through our Internet store 
at shopqualserv.com. Refer to the separate Online Ordering Instructions to place an order through the Internet. To place an 
order by telephone, call our Customer Service Department toll free (for U.S. area code calls only) at: 844-828-PAPA, Monday 
through Friday, 8:00 AM to 5:00 PM CST (U.S. Central Standard Time zone). If you wish to fax an order, please fax it to the 
attention of: Papa John’s Customer Service Representative, Fax: +1-479-646-5517. To mail an order, mail to the attention of: 
Papa John’s Customer Service Representative, 7400 South 28th Street, Fort Smith, AR 72908 (USA). Simply reference the 
item(s) part number and/or description and your store number and address when placing an order.

SHIPPING AND DELIVERY
Unless an expedited delivery service is requested, stock item orders should ship within five business days from the time the 
order was received and payment has been made or approval of credit if payment does not accompany order. QualServ 
manufactured items shall be shipped according to standard production delivery schedule and any items shipping directly from 
a third-party vendor shall ship and invoice in a timely manner and in accordance with their delivery schedule. Orders placed on 
a Friday, Saturday, or Sunday will generally ship within two business days thereafter. Delivery times are not guaranteed. Unless 
otherwise requested, standard packaging will be provided in accordance with QualServ standard shipping policy. Product cost 
and freight for any “Drop-ship” items shipping directly from a manufacturer will be invoiced by QualServ in a timely manner 
after the order ships, unless otherwise specified. Applicable sales tax will be applied to all orders in accordance with state 
regulations of the state for the shipping address. Shipping charges are subject to change.

FREIGHT DAMAGES
QualServ will replace items damaged during shipment according to our Damaged Goods Replacement Policy. Notify QualServ 
immediately of any damages incurred during shipment and request an RMA number (Return Merchandise Authorization num-
ber) for return processing. If no request for return due to freight damage is made within 72 hours (3 business days) from date 
of receipt of damaged item, then damaged items cannot be returned. If an item is damaged during shipment, contact QualServ 
Customer Service to request a replacement. Upon receipt of an order shipment, if the outer packaging of an item is damaged, 
do not accept it without inspection in front of the driver from the freight company. Note any damages on the Bill of Lading with 
the driver. If there is concealed damage upon unpacking an item, notify the freight company immediately and have them pick 
up the item to return to QualServ at the carrier cost.
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RETURN MERCHANDISE POLICY
Any unwanted merchandise can be returned within 30 business days from the date of shipment, provided it is packaged in its 
original packaging, with all accompanying materials, is received in a new, usable condition by QualServ, and is accompanied 
by an RMA (Return Merchandise Authorization) number as provided by QualServ. In order to obtain an RMA number, please 
call QualServ Customer Service. Freight costs for all returns shall be paid by customer unless otherwise agreed to in writing 
by QualServ. Any specially ordered or custom items cannot be returned. Items returned due to a customer ordering or use 
error will be subject to a restocking and processing fee. Items returned due to error on the part of QualServ will be returned at 
no cost to customer. Any defective items under a Manufacturer’s product warranty, will be returned per the conditions of the 
warranty.

PAYMENT TERMS
All orders are subject to QualServ standard payment terms. Payment for orders shall either be made in advance by check, 
electronic funds transfer, or credit card or on open account terms as may apply. Contact your QualServ Papa John’s Customer 
Service Representative to determine the terms that apply to your orders.

Terms & 
Conditions

Corporate Offices:
7400 South 28th Street Fort Smith, AR, 72908 USA

Toll-Free (US Only): 1.844.828.PAPA
Telephone: 479.646.8386

Fax: 479.646.5517

Online Ordering: shopqualserv.com



Our Team of Installers has the same attention to detail that is put 
into the planning and production of our products. They will handle 

everything from meeting the truck to providing after service 
assistance. Everything will be installed and functioning exactly to 

your requirements.

Call us today at 844.828.PAPA to learn more!
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shopqualserv.com

Customer Service: 1.844.828.PAPA
Telephone: 479.646.8386 | Fax: 479.646.5517
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